CUSTOMER DATA PRIVACY POLICY
Data processing principles
It is important for us to ensure the responsible protection of your personal data. The personal data
processing policy describes which data we collect and for what purpose. The data are processed
according to current legislation and in processing your personal data, we are always guided by your
interests, rights and freedoms.
Personal data are processed in a manner that ensures appropriate security of the personal data,
including protection against unauthorised or unlawful processing and against accidental loss,
destruction or damage, using appropriate technical or organisational measures.
The controller of the customer’s personal data is WALKTALK PARTNERS OÜ, registry code 14257010,
aadress: Harjumaa, Tallinn, Kassi street 5.

The purpose of personal data processing
The purpose of personal data processing is to analyse the personal data collected by the company and
thereby facilitate the use of the services provided by the company. Furthermore, the collection of
personal data helps provide more personalised and adapted content for the user.

Personal data sharing and transfer
your personal data will not be transferred to any third persons, except to:
•
•
•

•

provider of the e-mail service if you are sent promotional materials and offers
web developers when required to ensure the smooth operation of the website
third parties the company collaborates with. If a decision is made to share your personal data
with the company’s partners, the data will be processed according to the personal data
processing instructions and only for the purposes that are in accordance with the company’s
goals for data collection.
state authorities (e.g. the police and the tax board) for legal reasons.

In the cases above, the partners will process the data received as independent personal data
administrators according to their privacy policy and instructions.

Personal data storage
The processing of personal data is in compliance with legal requirements, i.e. the personal data will not
be preserved longer than is necessary for processing. This means that the data will be deleted as soon as

they are no longer required for the original purpose they were collected for or are no longer relevant. In
handling personal data, high-level security and confidentiality requirements are always followed.

Customer’s rights in the processing of personal data
with regard to his or her personal data, the customer has the right to exercise his or her lawful rights:
•
•
•
•
•
•
•
•
•

the right to request access to the personal data relating to the customer;
the right to request the rectification of data;
the right to request the deletion of data;
the right to restrict the processing of personal data;
the right to object to the processing of personal data;
the right to request the transfer of personal data;
the right to withdraw consent;
the right to object to the processing of personal data for direct marketing purposes (including
personal data analysis or profiling)
the right to unsubscribe from newsletters / personal offers

The data collected on the website
On the website (app), the following personal data may be collected about you through various forms:
o
o

your name
your e-mail address

COOKIE POLICY
About cookies
When you visit our website or app, your personal data may be collected and the information on the use
of the pages you have visited is saved. The information collected may may concern technical details
about your device and Internet connection (e.g. the operating system, browser version, IP address,
cookies and unique identifiers).
Cookies are small text files installed by the browser in your computer or device when you visit our
website, to improve your browsing experience, assess the use of the content and facilitate the marketing
of our services. Cookies enable the monitoring of user statistics of the website and any other operations
on the website. Cookies help make our web service simpler and more convenient and provide you with a
better service. Cookies are not dangerous and do not in any manner harm the computer or any files.

How we use cookies
We use specific cookies on our website to provide you with the best possible user experience and ensure
the website is operating efficiently. We only use the cookies we deem necessary and useful.
Cookies help:

•
•
•
•
•

remember your settings and preferences
improve the speed and security of the website
personalise the website and find information faster
plan improvement and development of the website
tailoring offers and promotional announcements to your needs

Types and classification of cookies
We use both first and third-party cookies which can at the same time be session cookies or permanent
cookies.
•

•

Temporary or session cookies are stored in your computer only for the time you are using the
specific web browser, and are deleted after closing the browser. Temporary cookies are
generally used for providing the user with a better web browser experience.
Permanent cookies – these cookies save your preferences or activities. Permanent cookies allow
the website to remember any choices made earlier by the user (e.g. user name, language, etc.)
and thereby provide more efficient and personalised functions.

In comparison with session cookies, they have a longer working life and they apply to each specific
cookie within the given deadline. Permanent cookies are not deleted when the browser is closed, and
are saved on your device.
First-party cookies are cookies installed by us on the website to save the information that can be used
the next time you visit the website.
Third-party cookies are cookies created by third parties and used by us for analytic purposes. We use
the information received for preparing website functionality reports and making the website more
efficient.
Cookies are classified as follows:
•

•

•

•

Strictly necessary cookies – they make it possible to use the functions of the website and
remember the information entered in forms even when the user goes to other subpages during
the session. The services of a website are not possible without strictly necessary cookies. Strictly
necessary cookies do not collect information for marketing purposes and do not remember
which pages were accessed on the Internet.
Performance cookies – they collect information about the use of the website and can be used to
improve the way the website works. Performance cookies show which pages were accessed the
most often, which difficulties were encountered when the website was accessed and whether or
not a website advertisement works. Performance cookies do not collect peronal information and
all of the collected information is anonymous.
Functionality cookies – these cookies remember your choices and offer improved and more
personal functions. Furthermore, these cookies remember the changes made, but do not save
activities on third-party websites.
Advertising cookies – these cookies are used to send advertisements that correspond to your
interests and to limit the number of times you see an advertisement. Advertising cookies are
used to collect data on the user’s browsing habits, which in turn allows the display of advertising
content on the website according to the user’s preferences. Also, advertising cookies help
measure the effectiveness of advertising campaigns.

Third-party functions
Facebook, Twitter and Google, for example, may use their cookies or other methods to collect
information about the content of our website that you have visited. They use this kind of information to
provide analyses of user statistics and advertising on topics that interest you.
We cannot access or control the cookies installed on our site by third parties – the use of these cookies is
covered by the privacy policies of the installers. We therefore advise you to read the privacy policies of
all third parties.

Cookies used on the website
We use the following cookies that contain the user’s data:
•
•
•

user’s prefereces (included system language and login settings);
consent status of the user to the privacy policy and terms of use;
cookies relating to the Google Analytics` and Facebook`s system.

Management and deletion of cookies
To use all the features of our website, you need to enable the cookies.
You have the right to refuse the storing of cookies on your computer, which can be done in your browser
settings. If you disable cookies, you need to bear in mind that some of the functions of the website may
not be accessible and we cannot guarantee proper functioning of the website.
We will not use your personal data for any purpose other than what is specified in this document. We
will inform you of any changes to the terms and conditions and will ask for your consent again.
If you have accepted our terms of use but would like to withdraw your consent, please contact us at
info@talklocal.eu.
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